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THE EFFECTIVENESS OF ADVANCED TRAINING COURSES FOR TEACHERS IN
FIELD OF EMOTIONAL INTELLIGENCE

Annotation

The purpose of this article is to demonstrate the effectiveness of advanced training courses for teachers aimed at
developing emotional intelligence, as well as to assess their impact on the professional growth of teachers and improve
practical skills in managing emotions and interpersonal relationships in an educational environment.

The study was conducted using diagnostic and final testing, as well as feedback from course participants. Diagnostic
testing was conducted before the start of the course to assess the initial level of knowledge about emotional intelligence,
and final testing was conducted at the end of the course to measure changes in the level of knowledge. Feedback from
the trainees was used to assess the satisfaction with the courses and their perception.

The test results showed a statistically significant improvement in the level of teachers' knowledge about emotional
intelligence after completing the course. Diagnostic testing revealed that initially a significant part of the teachers lacked
basic information on this topic. The final testing demonstrated a significant increase in awareness and understanding of
the concepts of emotional intelligence. Feedback from the course participants confirms the positive perception of the
material and its practical significance for professional activity.

The refresher course has demonstrated its high effectiveness in improving teachers' knowledge of emotional
intelligence and their practical skills in managing emotions and interpersonal relationships. The results of the study
emphasize the importance of including emotional intelligence topics in educational programs for teachers, which
contributes to their professional growth and improving the quality of the educational process.

Keywords: emotional intelligence (EQ), diagnostic testing, final testing, training, relationship, feedback, managing
emotions.

Introduction. For the first time, they started talking about emotional intelligence in the West, 20
years ago. In 1996, Daniel Goleman's book "Emotional Intelligence™ was published in the United
States, which forced society to rethink the role of emotions in people's lives. Emotional intelligence
(EQ) consists of many different qualities that are manifested in a high level of understanding of
oneself, in the ability to hear and understand other people, to anticipate their behavior, to control one's
own and other people's emotions, in the ability to make decisions correctly, etc. EQ is a person-to-
person interaction, whereas 1Q says more about a person's mental abilities [1].

Emotional intelligence is a concept introduced by the American psychologist Daniel Goleman
[2]. His model of emotional intelligence can be represented as the following figure, Figure No1l:

Managing emotions: the ability to
cope with feelings. People who Self-motivation: This is what
know how to manage their motivates us to achieve goals and
emotions recover more easily from feel fulfilled
life's failures

Self-awareness: knowing your
emotions at the moment of their
manifestation. If you can do that,

you'll make better decisions

Empathy: the ability to recognize the Relationship management: These
emotions of others. It's a skill that abilities lead to popularity,
makes people more successful in leadership, and interpersonal
teaching, selling, and managing effectiveness

Figure 1. The model of emotional intelligence according to D. Goleman
Source: compiled by the author using an Internet resource [2].

33


https://journal.orleu-edu.kz/index.php/vesti-no/article/view/40

Opney. Yagikcis 6inim »xapubicbl — Oprniey. Bectn HenpepbiBHOro obpasoBaHus. Ne3(46)/2024

Attention to emotional intelligence (EQ) has become especially relevant in recent decades, while
traditionally the emphasis has been on intelligence quotient (1Q).

Emotional intelligence (EQ) involves the ability to recognize, understand, and manage one's own
emotions as well as those of others. Studies conducted by Mayer and Salovey [3] demonstrate that
EQ includes components such as self-awareness, self-regulation, social awareness, and relationship
management.

The authors note that emotions serve as important signals indicating significant events both in
our inner world and in external reality. A key aspect of emotional intelligence is the ability not only
to be aware of one's own emotions, but also to recognize the feelings of others. This includes the
ability to identify emotions based on their physical manifestations, thoughts, appearance, and
behavior, as well as to adequately express one's emotional states and needs to others.

Understanding emotions requires an awareness of their causes and patterns. Emotions do not
arise by chance; They are formed as a result of certain reasons and change in accordance with
established rules [4]. This involves the ability to identify the sources of emotions, classify them,
understand their relationship to verbal and non-verbal behavior, and interpret their meaning in the
context of interpersonal relationships. It is also important to be able to analyze complex emotional
states and understand how they can develop and change over time.

Managing emotions plays an important role, as emotions provide valuable information and
influence the decision-making process [5]. It is necessary to take emotions into account when making
decisions, solving problems and choosing behavior. This includes being aware of and accepting
emotions, regardless of their nature, and using appropriate strategies to account for their impact. The
ability to effectively manage emotions includes the use of the information they provide, the ability to
control or evoke emotions depending on their usefulness, and the ability to regulate both one's own
and others' emotional states.

These emotion management skills directly contribute to the development of emotional
intelligence and, in turn, play an important role in psychological readiness for professional activity
in inclusive education, as well as in overcoming barriers in the development of digital educational
resources [6].

Methods and materials. The profession of a teacher belongs to the "person-to-person™ type, it is
important to emphasize that the success of the teacher's professional activity largely depends on his
emotional intelligence [7].

In the modern educational process, attention is focused on the development of students' creative
abilities, critical and creative thinking, as well as the ability to independently search for information
to solve educational problems [8]. The emotional intelligence of the teacher, including the ability to
recognize the emotions and mental state of students, as well as effectively manage their behavior,
plays a key role in stimulating the cognitive activity of students and their motivation for learning
activities.

It is important to note that the emotional reactions of the teacher often precede his rational
decisions, which emphasizes the importance of developing his emotional sphere along with the
intellectual one [9]. For example, in educational practice, there are situations that require the teacher
to provide psychological support to students, these can be cases of bullying or bullying, an
unfavorable emotional environment in the family, as well as negative emotions that arise against the
background of a child's reduced academic performance.

In order to form and develop emotional intelligence among teachers, from 2024, the branch of
JSC "NCPK "Orleu" in Karaganda region conducts the course "Emotional intelligence is a tool for
solving the professional problems of a teacher”, the purpose of which is to form the emotional
intelligence of teachers to ensure professional, socio-psychological competence by creating special
psychological and pedagogical conditions in educational organizations.

The course aims to identify the importance of emotional intelligence as a key aspect, especially
in the context of the educational process, and to develop EQ.

The curriculum of the course program includes five modules:

1. Conceptual, regulatory and legal foundations of the educational process;
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2. Aspects of educational and psychological-pedagogical work;

3. Improving the content and methods of raising and teaching children;

4. The use of digital technologies in the educational process;

5. Development of research and project competencies of teachers.

Results and discussion. According to the Course Program lasted for 2 weeks the study was
carried out using diagnostic and final testing, as well as feedback from the course participants.
Diagnostic testing was administered prior to the course to assess initial knowledge of emotional
intelligence, and a final test was administered at the end of the course to measure changes in
knowledge. Feedback from participants was used to assess satisfaction with the courses and their
perception.

Types of feedback that were used during the course:

1. "Plus-minus-interesting” by Edward de Bono;

2. Sherring - verbal reflection;

3. "Reflective Circle™;

4. the "Free microphone" technique;

5. reflection "The last word is mine";

6. KWHL technique.

Along with this, a questionnaire was conducted at the end of the courses, where students gave a
certain assessment of the courses, Table 1:

Table 1. The results of teachers’ questionnaire

Score How satisfied are you with the course How satisfied are you with the quality of the

content? training materials/resources? Please rate on a
Please rate on a 10-point scale 10-point scale

Average score for the 9.92 9.83

exchange rate

Score How satisfied are you with the forms of conducting classes used (use of multimedia

resources, etc.)

Average score for the excellent

exchange rate 10

Score The educational process of this advanced training course (time management of the teacher,

feedback from the teacher, transparency of the assessment system, etc.) was planned and
organized
Average score for the excellent good
exchange rate 9.17 8.3

Source: compiled by the author

This study involved 25 respondents (heads and deputies of educational organizations,
educational psychologists, social pedagogues, subject teachers). The median age was 35 years, with
work experience ranging from 1 to 28 years. Testing was carried out on the LMS platform, with a
time limit of 45 minutes, the platform gives the results after the completion of testing. The results
are presented in Table 2:

Table 2. Results of diagnostic and final testing

Diagnostic Test Result Final test result
The average level of knowledge about emotional The average indicator for the level of knowledge
intelligence is 23.38% about emotional intelligence is 89.58%

Source: compiled by the author
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In the course of the study, two tests were conducted to assess the level of teachers' knowledge
of emotional intelligence: diagnostic (before the start of the course) and final (after the completion of
the course).

Testing methodology:

The purpose of diagnostic testing is to determine the initial level of knowledge of students about
emotional intelligence.

The purpose of the final test is to determine the dynamics of changes in the level of students'
knowledge about emotional intelligence.

Control and assessment of students' knowledge is carried out at the beginning and at the end of
the course in the form of testing.

In the subject programs for the final testing, a bank of tasks is developed, which contains 15
tasks for each topic studied in the module. The student passes a test consisting of 24 test tasks, 3 tasks
on each topic. The selection of tasks is carried out randomly on the basis of a codifier that determines
the structure and content of test tasks. In the codifier, each topic and subtopic, the controlled element
is assigned a code and the content elements to be checked by test tasks are indicated. The use of the
codifier ensures uniform coverage of all topics of the main modules of the program.

Different types of test tasks are used in the bank of test tasks:

- tasks with a single choice;

- multiple-choice tasks;

- tasks for establishing compliance;
- grouping tasks.

The maximum possible score for the test was 50 points.

As can be seen from Table 2, the analysis of the results of the diagnostic testing showed a
relatively low level of teachers' knowledge of emotional intelligence — only 23.38% of respondents
had an idea of it.

It should be noted that thanks to the course on emotional intelligence, the level of knowledge,
according to the results of testing, has significantly increased. Teachers have a better understanding
of topics and concepts related to emotional intelligence, which indicates the high quality of training
and the success of the methods used. The average figure after the end of the course was 89.58%. The
dynamics of changes amounted to 66.2% (presented in Figure 2).

BEFORE AFTER

Figure 2. Dynamics of Increasing the Level of Teachers' Knowledge of Emotional Intelligence
Source: developed by the author.

A significant increase in the average level of knowledge by 66.2% reflects the high efficiency
of the course. The results of the final testing confirm that the course program was aimed at
significantly expanding the knowledge and skills of teachers in the field of emotional intelligence.
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Feedback from the course participants demonstrated the importance and necessity of taking a
course on emotional intelligence for all teachers, regardless of their position and level of professional
training.

The data collected indicate that teaching emotional intelligence brings significant benefits in
educational practice and contributes to the improvement of interpersonal interactions, emotional
management and the development of emotional intelligence in both teachers and their students.
Teachers who studied at the course noted that the knowledge and skills acquired during the training
turned out to be useful and applicable in various aspects of their pedagogical activities.

These results emphasize that the course on emotional intelligence should be taken by all teachers,
regardless of their position, as it will improve the psychological climate in the educational
environment, increase the effectiveness of pedagogical activities and contribute to more effective and
harmonious interaction between teachers and students.

Thus, regular completion of such courses should become a prerequisite for the professional
development of teachers, which will help to ensure a higher result in learning and a more harmonious
interaction between all participants in the educational process.

Conclusion. The purpose of this article is to demonstrate the effectiveness of advanced training
courses for teachers aimed at improving knowledge about emotional intelligence. The results
obtained clearly indicate a significant increase in teachers' knowledge in the field of emotional
intelligence, which is confirmed by the results of final testing and questionnaires. The increase in the
average indicator from 23.38% to 89.58% indicates the effective mastery of the course material by
teachers and the increase in the dynamics of improving their knowledge. Which, in turn, can have a
positive impact on their educational practice and interaction with students. Despite the results, it
should be noted that it is not enough to increase the level of knowledge of teachers in the field of
emotional intelligence, but it is important to organize further activities to support teachers in order to
use the knowledge gained in practice. Such support is possible, since the course provides post-course
support for teachers throughout the year.

Thus, regular advanced training courses in the field of emotional intelligence should become an
integral part of the professional development of teachers. This will ensure not only an improvement
in the psychological climate in the educational environment, but also an increase in the effectiveness
of pedagogical activities, which will ultimately have a positive effect on students.
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SMOIIUMOHAJIBIK MHTEJJIEKT BOMBIHIIIA TIEJATOI' TEPTE APHAJIFAH
BIVIIKTIJIIKTI APTTBIPY KYPCTAPBIHBIH TUIMAIJIIT'T

Anoamna

Byn MakanaHbIH MakcaThl - 9MOIMOHAJIbl WHTEIUICKTIHI JaMbITyFa OaFbITTalFaH MyFalliMIepre apHairaH
OUTIKTUTIKTI apTTBIPy KYPCTaphIHBIH THIMIUIITIH KOPCETy, COHBIMEH KaTap OJIapIbIH MYFaliMAEPHiH KociOm ecyiHe
ocepiH Oaranmay jxoHe OimiM Oepy OpTachIHAAFbl SMOLMSIAP MEH TYJIFaapajiblK KaTbIHACTApIbl OacKapyarbl
MPaKTHKAJIBIK TaFIbUIApAbI XKETUIIIPY.

3epTTey AMarHOCTHKAIBIK jKOHE KOPBITBIH/IBI TECTLNCY/ i, COHal-aK KypC KaThICYIIbLIAPBIHBIH Kepi OaiaaHbIChIH
naiijanana OTBHIPBII KYpriziiai. J{MarHOCTHKAJIBIK TECTiIEy 3MOLMOHANAB MHTEJUISKT Typaibl OiTiMHIH OacTamksl
JIeHIeliH Oarajiay YIIiH Kypc OacTajraHra JeiiH, a OuTiM AeHreiiHeri e3repicTepi eimey YIIiH KypCThIH COHbIH/A
KOPBITBIH/IBI TECTiICY KYPTriziami. ThIHAaymIbUTapABIH Kepi OaiiaHbIChl KypCTap/blH KaHaraTTaHYbIH XXOHE OJIapIbIH
KaOBUIIaybIH Oaranay YIIiH MaligaaaHbUIIbL.

Tecriney HoTHXKenepi KypcTaH OTKEHHEH KEHIH MyFamiMAepliH SMOIMOHAIABI MHTEIUIEKT Typajbl OulrimM
JIEHTeHiHIH CTaTUCTUKAJIBIK MaHBI3[IbI JKaKCApFaHBIH KOpPCETTi. JIMarHOCTHKAJIBIK TeCTiIey OacTankplia MyFaTiMIepIiH
enayip Oeririaae ochl TAKBIPHIT OOMBIHINIA HET13T1 aKIapar )KOK eKeHiH aHbIKTaIbl. KOPBITBIHABI TECTIICY SMOIMOHAI B
WHTEIUIEKT YFBIMIAPBIHBIH  Xa0apAapielfbl MEH TYCIHITIHIH aWTapipIKTail JKOFapbulayblH KepcerTi. Kypce
THIHAAYIBUIAPBIHBIH Kepl OaiIaHbIChl MaTepHabl OH KaObLIIAY/Ibl )KOHE OHBIH KOCIOM KBI3MET YIIH MPaKTUKAIBIK
MaHBI3/IbUIBIFBIH PACTaIbI.

BifIKTIMIKTI apTThIpy KypChl MYFaliMIEpAiH SMOIMOHANIbl WHTEIJICKT Typasibl OUTIMIEpPIH OHE OJapblH
SMOIMSIIAP MEH TYJIFaapablK KaTbIHACTAp bl 0acKapyaarsl IPaKTHKANbIK JaFIbUIAPbIH )KaKCcapTyAa XKOFapbl THIMIIUIITTH
KepceTTi. 3epTTey HOTMXKENepl MyFajgiMmIepre apHaiFaH OuliM Oepy OarmapiiamaliapblHa 3MOIMOHAIIBI WHTCIUICKT
TaKBIPBIITAPbIH €HIi3yJIIH MaHBI3IBUIBIFBIH KOpceTelli, OyJl oJlapAblH KociOM ecyiHe jkoHe OuniM Oepy IpoleciHiH
caItachblH KaKcapTyFa BIKIA eTe/.

Tyuiinoi ces3dep: smoupoHanasl uHTeUIeKT (EQ), AMArHOCTHKANBIK TECTiiey, KOPBITBIHIBI TECTiNEY, OKY,
KapbIM-KaThIHAC, Kepi OaiylaHbIc, SMOLUsIIapAbl Oackapy.
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IPPEKTUBHOCTD KYPCOB ITIOBBIIIEHU A KBAJIM®PUKALIUU ITEJAT'OI'OB
B OBJIACTU DMOIIMOHAJIBHOI'O UHTEJVIEKTA

Annomayus

enpro MaHHOW CTAaThU SIBISAETCS JeMOHCTpanus 3(QQEKTUBHOCTH KYpPCOB IOBBIMICHUS KBaTH(DUKAIUU JUIS
MEaroroB, HAMPABJICHHBIX Ha pa3BUTHEC OSMOIMOHAIBFHOTO WHTEIUICKTA, a TaKKe OICHKAa WX BIUSIHHUA Ha
mpo(eCCHOHANBHBI POCT TMEAAaroroB M yIyYIIEHHE NPAaKTUYECKAX HABBIKOB B YIPABJICHUM OMOIUSIMH U
MEXJTMYHOCTHBIX OTHOIICHHUSIX B 00pa30BaTeNibHOM cpejie.

HccnemoBanue MPOBOIUIOCH C HCIOJIb30BAHUEM JMATHOCTHYECKOTO W HTOTOBOTO TECTUPOBAHUS, a TaKKe
00paTHO# CBSI3U OT YYaCTHHUKOB Kypca. JJMarHOCTHYeCKoe TECTUPOBAHUE MPOBOAMIOCH JI0 Hadalla Kypca Ui OICHKH
HAYaJILHOTO YPOBHSI 3HAHUI 00 IMOIIMOHAIILHOM MHTEIJICKTE, @ HTOTOBOE TECTHPOBAHUE — TI0 3aBEPILICHUH Kypca JUis
U3MEpeHHsT HM3MEHEHWil B ypoBHe 3HaHumi. OOparHas CBsI3b OT CIyHIaTelieil HCIONB30BaNach Ui OLCHKU
Y/IOBIIETBOPEHHOCTH KypCaMH M UX BOCIIPHSTHSL.

Pe3ynbTaThl TECTHPOBaHUS IMMOKAa3aJd CTATHCTHYCCKH 3HAYMMOE YIYUIIICHHE YPOBHsS 3HAHHH IIEIaroroB o0
SMOIMOHAIBPHOM MHTEJICKTE MOCIIe MIPOXOXKACHUA Kypca. JIMarHocTHIeckoe TECTUPOBAHKE BBIIBHIIO, YTO M3HAYAIHHO
Yy 3HAYUTEITHHOHN YacTH IMeJaroroB OTCYTCTBOBaja 0a3oBas mH(OpMAIMs MO JaHHOW TeMe. ITOroBoe TecTUpOBaHHE
MPOJACMOHCTPUPOBATIO  3HAYUTEIBHOE TIOBBINICHUE YPOBHSA OCBEAOMIICHHOCTH W  IMOHMMAaHUS  KOHIICTIIIAN
SMOIMOHANBHOTO HMHTEIUIeKkTa. OOpaTHast CBs3b OT CHyIIATENICH Kypca MOATBEPIKAACT IOJOKUTEIEHOE BOCIPHITHE
MaTepHaia i ero MpakTHIeCKy0 3HAYUMOCTh JUTs IPO(ECCHOHABHOM eI TeTbHOCTH.

Kypc noBsitieHus kBaau(UKauy MpOJEMOHCTPHPOBAIT CBOIO BBICOKYIO 3P ()EKTUBHOCTh B YIyUIICHHH 3HAHHUI
MeIaroroB 00 SMOIHOHATBHOM HHTEIUIEKTE U UX MPAKTUYISCKUX HABBIKOB B YIPABICHUH SMOIUSIMU M MEKITUIHOCTHBIX
OTHOUICHH. Pe3ynbTaThl MCCIENOBAHUS MOAYEPKUBAIOT BAXKHOCTh BKIIIOUEHHS TEM SMOIMOHAJIBHOIO MHTEIUICKTa B
o0pazoBarenbHble MPOrpaMMBbl JUIS TI€JaroroB, 4TO CIOCOOCTBYET MX MPO(ECCHOHAILHOMY POCTY U TOBBIIICHHIO
Ka4yecTBa 00pa30BaTEeILHOTO MpoILecca.

Kniouesvie cnosa: »mormoHanbHbiii  uHTEIUICKT (EQ), QuarHocTHYecKoe TECTHPOBAHUE, HTOTOBOE
TECTHPOBaHUE, 00yUCHIE, OTHOIICHHUS, 00paTHAs CBSI3b, YIPABICHUE SMOLIUIMHU.
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